Ohio PERS retirement plans offer options and flexibility
In the midst of the national debate over the concept of adding an individual account option to Social Security, Ohio PERS already offers our members hired after Jan. 1, 2003 a choice between an individual account option (MemberDirected Plan), a defined benefit plan (Traditional Pension Plan), and a combination of the two (Combined Plan). Our plan structure is innovative in that it offers a combination plan and allows for some changing between plans; it serves as a model for other pension funds nationwide.
All three of the Ohio PERS retirement plans provide a variety of benefit options and services. We have provided you with an extensive list of these (see box on page 2). Research tells us our members are inclined to make a plan choice when they begin public employment and not give Ohio PERS much thought again until they are nearing retirement. Research also shows that after members retire, they often wish they had taken better advantage of the choices available to them prior to retirement.
See The benefits of membership, page 2
In order to help you take advantage of all that Ohio PERS has to offer, both while you're working and at retirement, we will be providing detailed discussions on our benefits and services in upcoming issues of OPERtunities. In our June issue, you can look forward to an in-depth discussion about the programs available to you as an Ohio PERS member that provide the opportunity to enhance your retirement income.
-The benefits of membership (continued)
The following is a list of Ohio PERS features and benefits that we will be discussing in detail in future issues:
Ohio PERS provides all members hired after Jan. 1, 2003 or who had fewer than 5 years of service prior to that date with a choice between three retirement plans. While the plans themselves provide qualified members with flexibility, members may also change plans up to three times to accommodate for life events or career moves.
Traditional Pension Plan:
A defined benefit plan -provides retirement benefits based on a formula that rewards longevity. Provides access to health care coverage, disability and survivor benefits. All non-vested members hired prior to Jan. 1, 2003 are in this plan.
Member-Directed Plan:
A defined contribution plan -contributions are deposited into a member's individual account and invested as directed by the member.
Combined Plan: A plan designed with components of a defined benefit and defined contribution plan.
Flexible payment options at retirement
Ohio PERS offers members the ability to provide themselves and/or a beneficiary with a lifetime benefit. Members may change plans due to certain life events such as marriage, divorce, or death of beneficiary.
Partial Lump-sum Option Payment (PLOP)
Another option for receiving money at retirement -take a lump-sum payment at retirement (to pay off a mortgage or make a large purchase, etc.) while still retaining a reduced monthly benefit. Members have access to a lump sum while keeping the security of monthly benefits.
Disability benefits
With five years of service credit, Traditional Pension and Combined Plan members who become incapacitated have the ability to maintain a level of income to support themselves and their family.
Survivor benefits
Traditional Pension and Combined Plan members can provide for their qualified beneficiaries in the event of their death with monthly survivor benefits after 18 months of contributing service.
Cost-of-living-adjustment (COLA)
Ohio PERS provides retirees under the Traditional Pension and Combined Plans with a COLA on the anniversary of their retirement. This allows retirement income to keep pace with inflation.
Health care coverage
Although Ohio PERS is not required by law to provide health care coverage, we have taken steps to help retirees under the Traditional Pension and Combined Plan and their eligible dependents and beneficiaries have access to affordable, quality health care in retirement.
Refunded service credit
Members can re-establish their benefits eligibility and increase their monthly retirement benefit by purchasing previously refunded service.
Purchased service credit
Certain types of previous public employment can be purchased to count towards eligibility for retirement, including employment outof-state or for the federal government.
Additional Annuity Program
Traditional Pension Plan members can make deposits into a separate additional annuity account designed to supplement retirement income. Members in the Combined and MemberDirected Plan can make voluntary contributions into an individual account to supplement their retirement income.
Deferred compensation
Ohio PERS members are offered the option of saving pre-tax dollars to supplement retirement income through the Ohio Public Employees Deferred Compensation Program (1-877-644-6457).
Annual member statements
Ohio PERS members (active and inactive) are provided with an annual statement of benefits. Information on the statement will assist members in planning for the future.
Ohio PERS website (www.opers.org) Members, retirees, and employers have access to printable forms, publications, seminar registration and personal account information.
Member Benefits System (MBS)
Ohio PERS provides 24-hour access to personal account information.
Customer service
Customer service representatives are available by telephone Monday through Friday, 7:30 am to 5 pm. Ohio PERS also offers a Help Line for questions about retirement plan selection as well as a call center for Ohio PERS employers.
Seminars and workshops
Ohio PERS offers a number of retirement planning seminars in addition to one-on-one retirement counseling. Seminars are held throughout the state and can be requested by employers to be held on-site.
The benefits of Ohio PERS membership
Ohio PERS recently updated its mission statement and created a vision statement. These statements are designed to keep our priorities and goals in mind as we make business decisions that will have an impact on our members and retirees.
Vision statement (what we As stated in the guiding principles (sidebar), Ohio PERS is committed to preserving access to a high-quality health care plan for current and future Traditional Pension Plan and Combined Plan retirees. To that end, we are interested in learning about the overall health status of our members. With this information, we can better design benefit plan options and make the best use of our available health care funds, saving costs for both the system and our members.
In order to obtain this information, we have designed a survey that was sent in mid-March to a representative sample of our active members and retirees. We hope that those of you receiving it will take the time to respond. Your responses are confidential, anonymous, and very beneficial in helping us to design a benefit plan that offers quality coverage and is cost effective.
Ohio PERS surveys health status of members

Medicare prescription drug benefit
The Centers for Medicare and Medicaid Services (CMS) recently issued a final set of regulations clarifying critical aspects of Medicare D. Prior to the final set of regulations, Ohio PERS conferred directly with CMS officials to reinforce our position as a large public sector prescription drug purchaser. Many of our requests appear in the final regulations, such as:
• Administrative Requirements: CMS will reimburse Ohio PERS more frequently and more importantly, will provide a subsidy to public sector health plan sponsors (not only private sector health plan sponsors as originally written) • Maximized Cost Savings: CMS will allow individual plan sponsors to become a Prescription Drug Plan (PDP), and thus provide Ohio PERS more flexibility to address prescription drug costs.
Early estimates show Ohio PERS may save up to $60 million annually when the program takes effect in 2006. These savings will directly benefit the Ohio PERS health care fund and the members and retirees it serves. CMS is expected to provide future guidance and Ohio PERS will continue to monitor the progress on this issue and act in the best interest of the system and our retirees. Ohio PERS implements RationalMed to prevent adverse drug events Ohio PERS recently announced that we are conducting a nationwide search for a chief investment officer.
Ohio PERS' chief investment officer, Neil V. Toth, has recently resigned his position to address medical issues. During Toth's six-year tenure as CIO, the system developed a leading investment program with competitive returns. Laurie Fiori Hacking, Ohio PERS executive director, said of Toth: "Through his vision, hard work, intelligence and perseverance, Neil has shepherded the investment division through tremendous change and growth and, in the process, transformed our investment program into a top-tier operation. He has led his staff to great achievements and excellent performance results." Jennifer C. Hom, assistant investment officer for global bonds, has been named acting chief investment officer while a search is conducted. 
100,000 Ohio PERS members view personal account information on MBS
In February 2005 Ohio PERS reached an exciting milestone -100,000 members have registered to use our Member Benefits System (MBS)! Fueled by the success of this benefit and in preparation for adding even more features to this online tool, Ohio PERS is making an effort to register even more MBS users in 2005. We have set a goal to have 180,000 registered MBS users by the end of the year.
Registering for MBS allows you to access your personal account information anytime, anywhere you have Internet access.
By registering, you will be able to:
• Access your account value and service credit record • View a printable statement of account • View and print your most recent Personal Statement of Benefits • Access customized benefit calculators to help you plan for your retirement • Use the Message Center to ask questions regarding your account over a secure connection
In addition, you can make changes to your records including updating your address and beneficiary designation(s).
If your 2004 Personal Statement of Benefits indicated that your beneficiary information was incomplete, you can correct this using MBS. As a result, your 2005 statement will be complete and a more useful planning tool.
Enjoy the features of MBS and help us reach our goal!
We have set a goal to have 180,000 registered MBS users by the end of the year. Follow the three simple steps below and you will have access to your personal Ohio PERS account information in a matter of days.
Step 1 -Visit www.opers.org and click on the MBS "Log-In" button located along the right side of the home page. This will take you to the MBS log-in page.
Step 2 -Click on the "Register now" graphic located on the right side of the MBS log-in page.
Step 3 -Clicking "Register now" at the log in screen will take you to a screen where you will be asked to answer a short series of questions. Once you do this and click the "Submit" button, your registration will be processed and you will receive your PIN in the mail within a few days. Ohio PERS recently took a look back over 2004 and compiled our call center statistics for the year. The proof is in the numberswe have once again honored our commitment to providing high quality service. Our service level increased in every category even though our customer service representatives responded to more phone calls and e-mails than ever before.
• The Ohio PERS call center handled 500,871 calls, a 6 percent increase from 2003.
• Seventy-nine seconds was the average speed of answer, improved from 132 seconds in 2003.
• 5.9 percent of calls were abandoned (caller hung up while waiting for a customer service representative), decreasing from 15 percent in 2003.
• The member satisfaction rating rose to 91 percent, up from 86 percent in 2003.
• The retiree satisfaction rating rose to 97 percent, up from 96 percent in 2003.
• 
